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Private Bus hindered the track of 
Ambulance was taken to police custody

Citizen who questioned the over-
speed of the bus was beaten to 
death by the bus crew

Bus didn’t stop at bus stop. Shop owner, who 
questioned it was manhandled by anti-social 
elements
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Conductor slapped a lady 
passenger, who claimed the 
balance of her ticket

Bus crew showered abusive 
words on a lady passenger
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Two students lost their lives on 
school opening day in road 
accidents.
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Hartal: Passenger trains were 
blocked for hours.

Bus strike on 
Kottayam – 
Ernakulam 
route: Hard 
time for the 
commuters. 

A young mother with her child 
and luggage at Ernakulam south 
railway station on hartal day 
waiting for hours to get their train
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Lack of medical aid, ex-Service man 
lost his life in train. Family spent 12 
hours with the body in train. 

City didn’t lend a helping hand, 
woman died of bleeding on road. 
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An Invitation to change 

our Destiny



We are too vigilant about our 
rights. Human rights, fundamental 
rights, labour rights, consumer 
rights, women rights and now the 
gay rights. But, what about our  
Passenger Rights? 



On December 1, 1955 in Montgomery, Alabama, 
Parks, age 42, refused to obey bus driver James 
Blake's order that she give up her seat to make room 
for a white passenger. Her action was not the first of 
its kind: Irene Morgan, in 1946, and Sarah Louise 
Keys, in 1955, had won rulings before the U.S. 
Supreme Court and the Interstate Commerce 
Commission respectively in the area of interstate bus 
travel. Nine months before Parks refused to give up 
her seat, 15-year-old Claudette Colvin refused to 
move from her seat on the same bus system. But 
unlike these previous individual actions of civil 
disobedience, Parks' action sparked the 
Montgomery Bus Boycott.
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• Define Passenger Rights like consumer rights  and 
declaration of Passenger Rights

• Advocacy for the enactment appropriate laws to 
protect passenger rights

• Defining Passenger Services standards (PSS) 
• Actions to ensure that Passenger Service Providers 

(PSP) are accepting and following Passenger Service 
Standards

• Advocacy for declaring and observing June 7 as 
International Passenger Rights Day



Passenger

RIGHTS

Draft

Passenger

RIGHTS

Draft



1. The Right to Safety and Security
• Condition of vehicle and shelters (bus stand, bus stop, railway station etc) 
• Over all hygiene (vehicles, toilets, hotels, shops etc)  
• Crew-made casualties (moving vehicle before boarding or alighting) 
• Security of life and assets 

2. The Right against cancellations or delays due to man-made 
causes
• Actions that block the passenger movements (Bandh, harthals, strikes, 

processions, road blocks, traffic blocks for VIP movements etc) 
• Cancellation of journey (full/part) for the benefit of service provider 
• Overall man-made delays 
• Optimized journey time



3. The Right for courteous service and comfort
• Crew behavior and supportive staff behavior  
• Comfort in bus and bus station 
• Ease of boarding and alighting 

4. The Right to be informed
• Proper information on arrival time, departure time, running time, fare 

etc  
• Sharing facts to make an informed choice  
• Protection against misleading information 



5. The Right to be heard
• Considering passenger views in policy making 
• Development of passenger transport industry based on passenger needs 

and wants
• Removal of laws and rules which create inconvenience to customers

6. The Right to redress
• Fair settlement on claims  
• 24 hrs passenger service cells and control room 



1. Advocate Passenger Rights
2. If you know MLAs/MPs personally, please talk to them to initiate 

Passenger Rights Enactments
3. If you are a Passenger Service Provider, respect Passenger Rights and 

follow Passenger Service Standards
4. If you have contacts in media, write your bad travelling experiences  in 

newspapers and magazines to get public and government attention
5. By forwarding this presentation to your friends, you can advocate 

Passenger Rights and be a part of Passenger Rights Movement

What You Can Do

Join  with us to change the WAY WE TRAVEL



Prepared by >>
Sijin Bt, HR Professional

Contact us >>
Sijin Bt 
Mob: 9995675259 Email: talk2sijin@gmail.com

Our blog >>
www.indianpassenger.wordpress.com 
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